BOX Academy

Getting ready for BOX Messaging Hub

BOX Training

Intercope’s BOX Academy
offers  professional training
classes for users looking to
acquire and expand their
knowledge of BOX Messaging
Hub.

BOX training will enable
technical people to install,
configure and operate a BOX
environment. Some basic Unix
knowledge is required (running
commands, operation of the
editor “vi” etc.) with database
and application server know-
how an advantage but not

essential.

The training includes practical
hands-on sessions, installing
and configuring BOX with the
support and guidance of the

trainers.

The BOX training is divided into
two separate training classes,
BOX Installation and BOX
Basic  Configuration.  Both
training classes can be held
consecutively or with a break in

between.

Training classes

o

BOX Installation

The week 1 course covers:

e BOX architecture overview

e Introduction to system
requirements for BOX
installation on Linux

o BOX security setup

e Installation of all BOX

components

Each course participant will
install all BOX components on
their assigned laptop over the
course of the 4 days. This will
leave the participant with a
good knowledge of how all BOX

components work together.

BOX Basic Configuration

Week 2 builds on the concepts
introduced in week 1 and the
knowledge/skills from installing
BOX. Each participant in this
course will set-up a BOX
configuration for a sample bank
using standard BOX utilities.

This training will introduce GUI

based configuration elements

including:

o BOX changesets

e BOX User Profile
Management (UPM)

e BOX workflow components
to create a sample
workflow

e Configuration of an

interface adapter.

On completion of course 2,
each course attendee should
have a good working
knowledge of BOX, how to
install BOX and use the
configuration utilities provided
with  BOX to  configure

workflows.
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Conditions

BOX training is available either
in Hamburg or at the customer’s
site. Training classes and
training materials are in
English. One or two trainers will
be available, the minimum
number of participants is three,
the maximum number is six.
Each attendee will be provided
with a training laptop for the

sessions.

If not agreed on other times the
training courses take place
from Monday noon to Friday

noon.

Please contact us for a
quotation and to schedule a

course.

Contact:

Intercope GmbH
Himmelstralte 12-16
22299 Hamburg, Germany

boxacademy@intercope.com
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